








































































































Personnel 
Literature 




















Personnel Literature is compiled 
monthiy by the U.S. Office of 
Personnel Management Library as a 
current awareness service. Included 
are books. journal articles. and 
documents received in the OPM 
Library. Subscription is through 
the Superintendent of Documents. 


Note: The OPM Library does not 
furnish copies of works cited in 
Personnel Literature. 


Citations are arranged by general 
personnel management subjects in 
the Table of Contents. Descriptors 
follow bibliographic information for 


each entry. Asterisked descriptors 
are used as subject terms in the 
annual index. 


Subscription Information 


Federal agencies may ride the OPM 


printing requisition through their 
printing offices. 


Designated U.S. Depository Libraries 
may select as a free item. 


Other subscribers order from: 


Superintendent of Documents 
U.S. Government Printing Office 
Washington. D.C. 20402 


Twelve issues and index. $18.00 
(Foreign. $22.50) 

Single issue. $2.00 
(Foreign. $2.50) 

Index issue only. $12.00 
(Foreign. $15.00) 


Items may be borrowed from the OPM 
Library by OPM employees and libraries 
in the Washington. D.C. area only. 





July 1990 
Vol. 49, no. 7 


TABLE OF CONTENTS 


Item 
No. 
Absenteeismececcccccccccccccccccsele 
Attitude SurveySeccccccccccccccsccccces 
Career Planningrcccccccccscccscccccot 
Career Staffing. ccccccccccccceceed™l10 
Change, Organizational...ecceceell=12 
Civil Service, Federal....seeeeel316 
Civil Service, Foreign.cccccccccveell 
COmpeORt LOR. s00000000000000000010e 
Employee ConduCteccccccccccceeeelrI~30 
Employee Health and 
Medical Careecccccccccccccsece 31~33 
Equal Opportunity in 
Employmentccccccccccccccccces 3437 
Executives-—Abilities and 
Characteristics.cccccccccccce 30739 
Executives-—-Compensation..ceceee 40-41 
Executives--Health and 
Medical Care.ccccccccccccccccscscete 
Executives--Responsibilities....43-44 
Executives—-Training...ecccceess45—46 
Freedom of Information..ccccccccceedT 
Hours Of WorkeeccccccccccccccccccccdS 
Incentive Awards and Programs...49-50 
Internsnipcccccccecccccccccsvvsccosceds 
TORO OSE. 6660000sd000608000008 0 
Invasion Of Privacy ccccccccccceccsed 
JOD AnalySiScccccccccccccccccccsseee dD 
Jom Satiafactions..cccescceccess5O 5S! 


Item 


No. 
Labor FPOre@ccccccccccecccccceccceses cee 


Labor-Management RelationsS....eeeeeees00-61 
Labor Turnover ccecccccccccccccccccccccceele 
LeadershipecccccccccccccccccccccoscescO3™OT 
MANASEMONE oc csccccsecscecccccccccoecsc00"OS 
Motivatloneccccccccccccccccccccccccccceee0 
Occupations and Occupational 
CROMMRcbccccccccoecvoccercecvcsseesocentl 
Older Workereccccccccccccccccccccccccecee00 
Overseas Personnel .cccccccccccccsccscceeedd 
Participative Management..sccccceeeess 90-91 
Performance Evaluation.ccccccccscesees 927-93 
Personnel Administration..ceccccceee ee 94-95 
Personnel Policies..cscccccccceseceeee 90-102 
Personnel Researcheeccccccccccvcccesesl03~106 
Position Classification.cerccccescccecseelll 
Productivity.cccccccccccccccesscveses LOGm1l2 
Professional EmployeeS..cccoccsceeeell 3115 
Public Administration...ccccoecceeeell6—-124 
Reduction in Forcesccccccccccccscccsccseeele) 
RetirementicccccccedrccsssseocessecoccececslZe 
Scientists and Engineers...eeeeeeeee127-128 
SUPEPViSLONsccccccccccccccscessceseseseslad 
TSSEScccoccccoscocessocesevcesoecesseolgenisyD 
TPAINING.ccccccccccccccccccsccsccccelI0~149 
Women-—Employment.ccccccccecvesecsesseeel 0 
Work Lif€ccccccccccccccccccscccccceelII=—159 





ABSENTEEISM 
7-1 
Farrant, Alan W. 
Have less absenteeism. Supervision, 51:11-13, July 1990. 
Descriptors: *Absenteeism causes / *Absenteeism control / *Tardiness / 
*Supervisors——-Responsibilities. 


T=2 
Mathieu, John E. and Stacey S. Kohler. 
A cross-level examination of group absence influences on individual absence. 
Journal of applied psychology, 75:217-220, April 1990. 
Descriptors: *Absenteeism causes—Research. 


ATTITUDE SURVEYS 
1-3 
Wilmot, Richard E. and Valorie McClelland. 
How to run a reality check. Training, 27:66-68+, May 1990. 
Descriptors: *Attitude surveys / *Employee attitudes. 


CAREER PLANNING 
7-4 
Casella, Donald A. 
Career networking--the newest career center paradigm. Journal of career 
planning & employment, 50:32-39, May 1990. 
Descriptors: *Career planning--Methods / *Employment services / *Placement-- 
Methods. 


CAREER STAFFING 
Lee, 
Ambash, Joseph W. 
Knowing your limits: how far can you go when checking an applicant's background? 
Management world, 19:8-10, March-April 1990. 
Descriptors: *Reference checks / *Employment references / *Employers' 
liability. 


7-6 
Brown, Marlene. 
"I'm overqualified, bored and quitting!" Pre-employment tests can match the 
right applicant to the right job. Management world, 19:14-15, March-April 1990. 
Descriptors: *Selection--Tests. 


1-7 
Crum, John L. 
Building a quality Federal work force. Bureaucrat, 19:30-34, Spring 1990. 
Descriptors: *Federal employees--Workforce planning / *Recruitment-- 
Methods / *Government service as a career / Federal government. 





CAREER STAFFING (Cont'd) 
7-8 
Is on-campus recruiting really working? A Journal pro/con forum. Journal of 
planning & employment, 50:40-41+, May 1990. 
Contents: The college side, by Robert K. Weatherall and Susan Hauser; The 
employer side, by Denise D. Gingrich and Ron Langdon. 
Descriptors: *Recruitment--Evaluation / *Recruitment--Methods / *College 
graduates-—-Recruitment. 


7-9 
Rothstein, Hannah R. and others. 
Biographical data in employment selection: can validities be made generalizable? 
Journal of applied psychology, 75:175-184, April 1990. 
Descriptors: *Selection--Methods--Research / *Validity—Research. 


7-10 
Vander Waerdt, Lois. 
Take nothing for granted: check applicants’ background and references-- 
thoroughly. Management world, 19:5-7, Marct-April 1990. 
Descriptors: *Reference checks / *Employment references / *Employers' 
liability. 


CHANGE, ORGANIZATIONAL 
T=-11 
Bronson, Lou. 
Change management in multi-site organizations. Journal for quality and 
participation, p. 70-75, June 1990. 
Descriptors: *Change, Organizational. 


7-12 
Fishman, Nina. 
Playing the transition game...successfully. Journal for quality and 
participation, p. 52-56, June 1990. 
Descriptors: *Change, Organizational / *Change, Resistance to. 


CIVIL SERVICE, FEDERAL 
a3 
Eastwood, Myles E. 
Judicial remedies against Federal managers and co-employees. Federal Bar news & 
journal (Federal Bar Association), 37:295-298, June 1990. 
Descriptors: *Federal employees--Liability--Cases / *Federal employees-- 
Liability--Law and legislation. 


7-14 
Gatto, Robert. 
Productivity improvement efforts in the U.S. Federal civil service: 
demonstration projects. Optimum (Canada), 21:39-51, no. 1 1990/91. 
Descriptors: *Productivity improvement-—-Evaluation / *Performance 
management—-Evaluation / *Civil service reform--Law and legislation / 
Federal government. 





CIVIL SERVICE, FEDERAL (Cont'd) 
T=15 
Minton, Bennett. 
Start-studded Volcker Commission slowly fades into sunset. Federal times, 
26:2, July 9, 1990. 
Descriptors: *Sovernment service as a career / Federal government. 


7-16 
Working for America: a Federal employee survey. A report to the President and the 
Congress of the ° 
Washington, D. 7 June 1999. 
Descriptors: =mployee attitudes / *Government service as a career / *Civil 
service / Feder government. 


CIVIL SERVICE, FOREIGN 
T-17 
Bingman, Charles F. 

Beyond the beltway and then some. Bureaucrat, 19:12-14, Spring 1990. 
First article in a new series on international public administration. 
Descriptors: *Great Britain--Civil service / *Public administration— 
Comparative studies. 


COMPENSATION 
7-18 
Bacciocco, Edward J., Jr. 
Survey of West Coast cities with merit pay systems. Public productivity & 
management review, 13:495-411, Summer 1990. 
Descriptors: *Performance-based pay--Comparative studies / *Municipal 
government. 


19 
Dyexman, Margaret. 
Take the mystery out of salary surveys. Personnel journal, 69:104-106, June 
19990. 
Descriptors: *"ay surveys / *Pay survey methods. 


7-20 
England, John D. and David A. Pierson. 
Salary ranges and merit matrices: the time targeting approach. Compensation 
and benefits review, 22:36-46, July-August 1990. 
Descriptors: *Compensation administration / *Performance-based pay. 


T=21 
Feye-Stukas, Janice, Janice Kirkland, and Margaret Myers. 
Do libraries pay fair? Library journal, 115:36-39, July 1990. 
Descriptors: *Pay rates / *Librarians--Pay / *Women--Pay. 


7-22 
MecKendrick, Joseph E., Jr. 
Salary surveys--roadmaps for the volatile employment scene of the 1990s. 
Management world, 19:18-20, March-April 1990. 
Descriptors: *Compensation administration / *Pay surveys. 





COMPENSATION (Cont'd) 
7-23 
Smith, Robert G. 
Comparing jobs for ‘comparable worth.' Federal times, 26:9, July 9, 1990. 
Descriptors: *Pay rates / *Women--Employment. 


7-24 
Yalow, Elanna. 


Corporate child care helps recruit and retain workers. Personnel journal, 
69:48+, June 1990. 
Descriptors: *Fringe benefits / *Day care centers. 


COUNSELING 
T=25 
Beardsley, Jeff. 
The great game. Journal for quality and participation, p. 34-36+, June 1990. 
Descriptors: *Coaching. 


7-26 
Davis, Mary McGlothin. 
Coping with a co-worker's suicide. Personnel journal, 69:40+, June 1990. 
Descriptors: *Employee counseling / *Death--Psychological aspects. 


7-27 
MeClenahen, John S. 
Mentors: one-on-one career coaches. Government executive, 22:36-38, July 1990. 
Descriptors: *Coaching / *Mentors / *Recruitment--Methods / Federal 
government. 


7-28 
White, Harvey L. 
The SELF method of mentoring. Bureaucract, 19:45-48, Spring 1990. 
SELF = Socialization, education, leadership, and fruition. 
Descriptors: *Mentors / *Executives--Responsibilities / Organizations-- 
Climate. 


EMPLOYEE CONDUCT 
7-29 
Giacalone, Robert A. 
Employee sabotage: the enemy within. Supervisory management, 35:6-7, July 1990. 
Descriptors: *Employee conduct / *Industry—Security measures / *Security. 


7-30 
Preventing crime on the job. Nation's business, 78:36-37, July 1990. 
Descriptors: *White collar crimes. 





EMPLOYEE HEALTH AND MEDICAL CARE 
7-31 
Caudron, Shari. 
Coors program proves that wellness means more than physical fitness. 
Occupational health & safety, 59:57+, June 1990. 
Descriptors: *Health benefit programs-—-Case studies. 


132 
Clough, Kerrigan and David Wann. 
A burning issue. Bureaucrat, 19:25-29, Spring 1990. 
Descriptors: *Environmental protection--Case studies / *Environmental 
health / *U.S. Environmental Protection Agency—Rules and practice / Federal 
government. 


7-33 
Weiner, Steven R. 
On, my aching back! Management review, 79:46-49, July 1990. 
Descriptors: *Physical fitness / *Health, Employee. 


EQUAL OPPORTUNITY IN EMPLOYMENT 
7-34 
Biddle, Richard E. 
Wards Cove Packing vs. Atonio redefines EEO analyses. Personnel journal, 
69:56+, June 1990. 
Descriptors: *Equal opportunity in employment. 





T3935 
Cherian, Joy. 
National origin discrimination affecting civilian employees overseas. Labor law 


journal, 41:387-393, July 1990. 
Descriptors: *National origin discrimination--Cases / *Overseas personnel. 


7-36 
McEvoy, Sharlene A. 
Cancer and employment discrimination: fighting job bias is worse than fighting 
the disease. Labor law journal, 41:323-336, June 1990. 
Descriptors: *Cancer / *Discrimination—Cases. 


7-37 
Verespej, Michael A. 
Her age carries a $9 million tag. Industry week, 239:84, June 18, 1990. 
Descriptors: *Age discrimination. 


EXECUTIVES-—-ABILITIES AND CHARACTERISTICS 
7-38 
Archer, Earnest R. 
Things you lose the right to do when you become a manager. Supervisory 
management, 35:8-9, July 1990. 
Descriptors: *Executives--Characteristics / *Executives--Responsibilities. 





EXECUTIVES—-ABILITIES AND CHARACTERISTICS (Cont'd) 
7-39 
Hanford, Phil. 


Good managers can manage anything! Performance & instruction, 29:9-11, 
July 1990. 


Descriptors: *Executives--Abilities / *Management methods / *Executive 
effectiveness. 


EXECUTIVES——COMPENSATION 
7-40 
McMillan, John D. and Hoyt W. Doyel. 


Sharing stock in private companies. Personnel journal, 69:142+, June 1990. 
Descriptors: *Executive compensation / *Stock options. 


7-41 
Nelson-Horchler, Joani. 


The pay revolt brews. Industry week, 239:28-30+, June 18, 1990. 
Descriptors: *Executive compensation / *Executives-—-Pay. 


EXECUTIVES-—-HEALTH AND MEDICAL CARE 
7-42 
Half of managers suffer work stress. Supervision, 51:10, July 1990. 


Descriptors: *Stress, Psychological—-Questionnaires / *Executives--Health 
*Executives--Mental health / *Health personnel. 


EXECUTIVES—RESPONSIBILITIES 
7-43 
Karlins, Marvin and Edyth Hargis. 


Don't find one of these managers in your mirror. Supervisory management, 
35:1-2, July 1990. 
Descriptors: *Praise / *Executives--Attitudes / *Executives-- 
Responsibilities. 


7-44 
Kiechel, Walter, III. 
12 reasons for leaving at five. Fortune, 122:117-118, July 16, 1990. 


Descriptors: *Executives--Responsibilities / *Time management / *Hours of 
work. 


EXECUTIVES—TRAINING 
7-45 
Geber, Beverly. 
Managing diversity. Training, 27:23-30, July 1990. 
Descriptors: *Executives--Training / *Prejudice and antipathies / 
*Cross-cultural communication / *Management methods. 





EXECUTIVES—TRAINING (Cont'd) 
7-46 
Leacership for the future. Bureaucrat, 19:66-79, Spring 1990. 

Special FEI (Federal Executive Institute) supplement. 

Contents: Introduction, by Michael G. Hansen; Getting the job done, by 
Maurice L. Fowler; What are you going to be when you grow up? by Lois A. High; 
Who am I and what do I want to be? by John M. Golden; A prescription for the 
1990s, by Joe G. Higgs; How to get the job done, by Lucretia F. Meyers. 

Descriptors: *Federal Executive Institute / *Management development / 

*Executives--Training / *Leadership / Federal government. 


FREEDOM OF INFORMATION 
7-47 
Hammitt, Harry A. 
The high cost of free information. Government executive, 22:16-21, July 1990. 
Descriptors: *Freedom of information--Law and legislation. 


HOURS OF WORK 
7-48 
Christensen, Kathleen. 
Here we go into the “high-flex" era. Across the board, 27:22-23, July-August 
1990. 
Descriptors: *Flexible working hours--Statistics / *Hours of work. 


INCENTIVE AWARDS AND PROGRAMS 
7-49 
Koch, Jennifer J. 
Ross employees are in the company of excellence. Personnel journal, 69:108+, 
June 1990. 
Descriptors: *Financial incentives--Case studies / *Awards--Case studies. 


7-50 
Markus, Tim. 
How to set up a safety incentive program. Supervision, 51:14-16, July 1990. 
Descriptors: *Incentives--Case studies / *Safety education / *Accident 
prevention. 


INTERNSHIP 
T=51 
Newcomer, Kathryn E. and others. 
Successful recruitment and retention: the PMIP. Bureaucrat, 19:35-39, Spring 
1990. 
PMIP = Presidential Management Intern Program. 
Descriptors: *Presidential Management Intern Program / *Interns (Civil 
service) / *Internship / Federal government. 


INTERVIEWING 
1-52 
Grensing, Lin. 
Dont’ let them out the door without an exit interview. Management world, 
19:11-13, March-April 1990. 
Descriptors: *Exit interviews. 





INTERVIEWING (Cont'd) 
7-53 
Kowal, Dennis M. 


Emphasize integrity assessment in interviews. Personnel journal, 69:66+, 
June 1990. 


Descriptors: *Interviewing. 


INVASION OF PRIVACY 
7-54 
Abramson, Gil A. and Elisabeth J. Lyons. 
Protection of employers’ records from disclosure to employees, government 
agencies, and third parties. Labor law journal, 41:353-363, June 1990. 
Descriptors: *Personnel records--Cases / *Invasion of privacy—Cases. 


JOB ANALYSIS 
155 
Bishoff, Liz. 
Job analysis. Library resources & technical services, 34:401-405, July 1990. 
Descriptors: *Job analysis--Case studies / *Libraries--Automation / 
*Technological change / *Processing (Libraries). 


JOB SATISFACTION 
7-56 
Fitch, Donna K. 
Job satisfaction among library support staff in Alabama academic libraries. 
College & research libraries, 51:313-320, July 1990. 
Descriptors: *Job satisfaction research / *Libraries, University and 
college / *Paraprofessionals--Attitudes. 


7-57 
Kreitz, Patricia A. and Annegret Ogden. 
Job responsibilities and job satisfaction at the University of California 
libraries. College & research libraries, 51:297-312, July 1990. 
Descriptors: *Professional employees--Responsibilities / *Paraprofessionals-—- 
Responsibilities / *Job satisfaction--Case studies / *Libraries, University 
and college. 


LABOR FORCE 
7-58 
Miller, William H. 
Zero absenteeism, gentle people. Industry week, 239:78+, June 18, 1990. 
Descriptors: *Labor force / *Thailand. 


7-59 
Odiorne, George S. 
Beating the 1990s' labor shortage. Training, 27:32-35, July 1990. 
Descriptors: *Labor supply. 





LABOR-MANAGEMENT RELATIONS 
7-60 
Cooke, William N. 
Factors influencing the effect of joint union-management programs on employee- 
supervisor relations. Industrial and labor relations review, 43:587-603, July 
1990. 
Descriptors: *Labor-management relations-—Research,. 


7-61 


Hernandez-Senter, Jr., Francisco. 
Closing the communication gap in collective bargaining. Labor law journal, 
41:438-444, July 1990. 
Descriptors: *Collective bargaining--Cases. 


LABOR TURNOVER 
7-62 
Gavin, Frank P. 
Employee turnover: silent cancer. Bureaucrat, 19:53-55, Spring 1990. 
Descriptors: *Labor turnover causes / *Labor turnover control / *Labor 
turnover costs / Federal government. 


LEADERSHIP 
7-63 
Bennis, Warren. 


Managing the dream: leadership in the 21st century. Training, 27:43-44+, May 
1990. 
Descriptors: *Leadership / *Management methods. 


7-64 
Johnson, John G. 
Successful TQM is a question of leadership. Journal for quality and 
participation, p. 16-18+, June 1990. 
Descriptors: *Leadership / *Quality control / *Quality circles / *Management 
methods. 


7-65 
Leadership starts with you. Supervision, 51:3-5, July 1990. 
Descriptors: *Leadership / *Leadership style. 


7-66 
Manz, Charles C. and Henry P. Sims, Jr. 
SuperLeadership creates a new perspective for managers. Journal for quality and 
participation, p. 12-15, June 1990. 
Descriptors: *Leadership style / *Management methods. 


7-67 
Thier, Marian. 


Steering the leader ship. Journal for quality and participation, p. 22-23, 
June 1990. 


Descriptors: *Leadership style / *Management methods. 





MANAGEMENT 
7-68 
Bechtell, Michele L. 
Teaching management for quality improvement. Journal for quality and 
participation, p. 92-96, June 1990. 
Descriptors: *Quality control / *Productivity improvement. 


7-69 
Bell, Chip R. and Ron Zemke. 


The performing art of service management. Management review, 79:42-45, July 
1990. 


Descriptors: *Service industries / *Productivity improvement. 


7-70 
Brown, W. Steven. 
Three management theories: hits or myths? Manage, 42:24-25, July 1990. 
Contents: Theory No. 1: Sameness is fairness; Theory No. 2: Be a buddy 
well as a boss; Theory No. 3: Always praise, never criticize. 
Descriptors: *Management theory / *Management style / *Management methods. 


as 


171 
Clark, Marian and Carmen Santana~Melgoza. 


Keeping service mistakes from happening. Supervisory management, 35:5-6 
1990. 


Descriptors: *Quality control / *Service industries. 


7-T2 
Clipp, F. Paul. 
Using open agenda decision making to overcome resistance. Manage, 


1990. 


Descriptors: *Change, Resistance to / *Decision-making--Group method 
*Meetings--Administration / *Group dynamics. 


2 
Davidson, Jeffrey P. 
Stop taking a beating: eliminate most of those interruptions by your employees. 
Management world, 19:16-17, March-April 1990. 
Descriptors: *Time management. 


7-74 
DuBrin, Andrew J. 
Bouncing back from career adversity. Supervision, 51:8-9, July 1990. 
Descriptors: *Management methods / *Success in employment. 


TS 
Dumaine, Brian. 
The new turnaround champs. Fortune, 122:36-40+, July 16, 1990. 
Descriptors: *Management / *Executives--Abilities / *Change, Organizational. 





MANAGEMENT (Cont'd) 
7-76 
Guy, Mary E. 
High-reliability management. Public productivity & management review, 
13:301-313, Summer 1990. 
Descriptors: *Productivity improvement--Research / *Business ethics. 


7-77 
McKenna, Joseph F. 
The robot's here, now what do we do? Industry week, 239:93-94, June 18, 1990. 
Descriptors: *Business education--Case studies / *Industry / *Robotics. 


7-78 
McKenna, Joseph F. 
Smart scarecrows: the wizardry of empowerment. Industry week, 239:8-11+, 
July 16, 1990. 
Descriptors: *Management methods / *Management control / *Control 
(Psychology) / *Delegation / *Power (Social sciences). 


7-79 
Markowich, M. Michael. 
Managing employees who have influential friends. Personnel journal, 69:116+, 
June 1990. 
Descriptors: *Management / *Nepotism. 


7-80 
Sandler, Len. 
Walden wisdom. What if...Henry David Thoreau taught time management? 
Training, 27:44-48, July 1990. 
Descriptors: *Time management / *Management methods. 


7-81 
Silver, William S. and Terence R. Mitchell. 
The status quo tendency in decision making. Organizational dynamics, 18:34-46, 
Spring 1990. 
Descriptors: *Decision-making / *Management methods. 


7-82 
Smith, Frederick W. 
Creating an empowering environment for all employees. Journal for quality and 
participation, p. 6-10, June 1990. 
Descriptors: *Power (Social sciences)--Case studies / *Management methods-- 
Case studies / *Delegation--Case studies. 


7-83 
TQM challenges personnel managers but provides opportunities. Federal staffing 
digest (U.S. Office of Personnel Management), 2:1+, Spring 1990. 
Descriptors: *Quality control / *Productivity improvement / *Personnel 
administration / Federal government. 





MANAGEMENT (Cont'd) 
7-84 
What TQM is all about. Federal staffing digest (U.S. Office of Personnel 
Management), 2:5+, Spring 1990. 
Descriptors: *Quality control / *Management methods. 


7-85 
Verespej, Michael A. 


Yea, teams? Not always. Industry week, 239:104-105, June 18, 1990. 
Descriptors: *Teamwork / *Industry. 


MOTIVATION 
7-86 
Schermerhorn, John R., Jr., William L. Gardner and Thomas N. Martin. 
Management dialogues: turning on the marginal performer. Organizational 
dynamics, 18:42-59, Spring 1990. 
Descriptors: *Motivation / *Performance management. 


OCCUPATIONS AND OCCUPATIONAL CHOICE 
7-87 
Fisk, Margaret Cronin. 
Lawyers give thumbs up. National law journal, 12:S2+, May 28, 1990. 
Descriptors: *Attorneys--Attitudes / *Job satisfaction / Surveys. 


OLDER WORKER 
7-88 
Hoopes, Roy. 
Help wanted. Modern maturity, 33:30-34+, August-September 1990. 
Descriptors: *Retirees--Utilization / *Older worker--Employment / *Older 
worker--Utilization. 


OVERSEAS PERSONNEL 
7-89 
Krupp, Neil B. 
Overseas staffing for the new Europe. Personnel, 67:20-25, July 1990. 
Descriptors: *Overseas personnel--Personnel policies. 


PARTICIPATIVE MANAGEMENT 
7-90 
Lee, Chris. 
Beyond teamwork. Training, 27:25-32, June 1990. 
Descriptors: *Participative management--Case studies / *Team development-- 
Case studies. 


7-91 
Oberle, Joseph. 
Employee involvement at Tennant. Training, 27:73-77, May 1990. 
Descriptors: *Participative management--Case studies. 





PERFORMANCE EVALUATION 
7-92 
Edwards, mark R. 
A joint effort leads to accurate appraisals. Personnel journal, 69:122+, 
June 1990. 
Descriptors: *Performance evaluation / *Peer ratings / *Subordinates' 
appraisals. 


7-93 
Harvey, Ellen K. and Colleen E. O'Malley., 
Delivering bad news: what to do when employees get emotional. Supervisory 
management, 35:4, July 1990. 
Descriptors: *Performance evaluation / *Human relations / *Supervisors——- 
Responsibilities. 


PERSONNEL ADMINISTRATION 
7-94 
Dye, Carson F. 
10 rules define HR's role. Personnel journal, 69:82-86, June 1990. 
Descriptors: *Personnel administration. 


7-95 
Van Wees, Lucas L. G. M. 


Is personnel's survival through marketing? Personnel journal, 69:96-102, 
June 1990. 


Descriptors: *Personnel administration. 


PERSONNEL POLICIES 
7-96 


Baldwin, J. Norman. 
Perceptions of public versus private sector personnel and informal red tape: 


their impact on motivation. American review of public administration, 20:7-28, 
March 1990. 


Descriptors: *Personnel policies--Comparative studies / *Bureaucracy-—- 
Comparative studies. 


7-97 

Drug testing. Supervision, 51:6-7, July 1990. 
Descriptors: *Drug abusers--Personnel policies / *Recruitment / *Removal— 
Personnel policies / *Surveys. 


7-98 
Grant, J. Michael and Thomas S. Bateman. 
An experimental test of the impact of drug-testing programs on potential job 


applicants’ attitudes and intentions. Journal of applied psychology, 75:127-131, 
April 1990. 


Descriptors: *Drug abusers--Personnel policies / *Medical and physical 
examinations. 





PERSONNEL POLICIES (Cont'd) 
7-99 
Hanson, Allan. 
What employees say about drug testing. Personnel, 67:32-36, July 1990. 


Descriptors: *Drug abusers--Personnel policies / *Medical and physical 
examinations. 


7-100 
McKendrick, Joseph E., Jr. 


Latest AMS Foundation survey finds: one-third of nation's employers have or are 


considering drug testing. Mamagement world, 19:3-4, March-April 1990. 
AMS = Administrative Management Society. 


Descriptors: *Personnel policies / *Drug abusers. 


7-101 
Verespej, Michael A. 
Where people come first. Industry week, 239:22-23+, July 16, 1990. 
Descriptors: *Personnel policies--Case studies. 


7-102 
What do employees really want? Across the board, 27:14-21, July-August 1990. 
Panel discussion among Judy Woodruff and five workers on the subject of work 
and family life. 


Descriptors: *Employee attitudes / *Personnel policies / *Quality of working 
life / *Families (Sociological unit). 


PERSONNEL RESEARCH 
7-103 
Fagenson, Ellen A. 
Perceived masculine and feminine attributes examined as a function of 
individuals' sex and level in the organizational power hierarchy: a test 
of four theoretical perspectives. Journal of applied psychology, 
75:204-211, April 1990. 
Descriptors: *Gender identity--Research / *Sex roles--Research / 
*Organizational structure-—-Research. 


7-104 
Kernan, Mary C. and Robert G. Lord. 


Effects of valence, expectancies, and goal-performance discrepancies in single 


and multiple-goal environments. Journal of applied psychology, 75:194-203, 
April 1990. 


Descriptors: *Goal setting--Research / *Organizational behavior-——Research. 


77-105 
Mitchell, Terence R. and William S. Silver. 
Individual and group goals when workers are interdependent: effects on task 


strategies and performance. Journal of applied psychology, 75:185-193, April 
1990 _ 


Descriptors: *Goal setting--Research / *Group relations-—Research. 





PERSONNEL RESEARCH (Cont'd) 
7-106 
Netemeyer, Richard G., Mark W. Johnston and Scot Burton. 
Analysis of role conflict and role ambiguity in a structural equations 
framework. Journal of applied psychology, 75:148-157, April 1990. 
Descriptors: *Role conflict--Research / *Personnel research. 


POSITION CLASSIFICATION 
7-107 
Holley, Lyn Meridew. 
Pay reform and job classification. Bureaucrat, 19:40-42, Spring 1990. 
Descriptors: *Position classification--Evaluation / *Federal employees-—Pay / 
Federal government. 


PRODUCTIVITY 
7-108 
Jreisat, Jamil E. 
Productivity measurement and finance officers. Public productivity & management 
review, 13:315-329, Summer 1990. 
Descriptors: *Productivity measurement-—-Research. 


7-109 
Koska, Mary T. 


Adopting Deming's quality improvement ideas: a case study. Hospitals, 
64:58-60, July 5, 1990. 


Descriptors: *Quality control--Case studies / *Productivity improvement-- 
Case studies. 


7-110 
Shetty, Y. K. and Paul F. Buller. 
Regaining competitiveness requires HR solutions. Personnel, 67:8-12, July 1990. 
Descriptors: *Productivity improvement / *Quality control. 


7111 
Watkins, Luan B. 


I am committed but how do I show it? Journal for quality and participation, 
pe 24-26+, June 1990. 


Descriptors: *Productivity improvement--Case studies / *Quality control-—- 
Case studies. 


7-112 
Zemke, Ron and Chip Bell. 


Service recovery: doing it right the second time. Training, 27:42-48, June 
1990. 


Descriptors: *Productivity improvement--Case studies / *Service industries-- 
Case studies. 





PROFESSIONAL EMPLOYEES 
7-113 
Busch, John Christian and Richard M. Jaeger. 
Influence of type of judge, normative information, and discussion on standards 
recommended for the National Teacher Examination. Journal of educational 
measurement, 27:145-163, Summer 1990. 
Descriptors: *Teachers-—-Certification. 


7-114 

Eskoz, Patricia A. 
The catalog librarian--change or status quo? Results of a survey of academic 
libraries. Library resources & technical services, 34:380-392, July 1990. 


Descriptors: *Professional employees / *Libraries, University and college 
*Catalogers / *Surveys. 


7-115 
Geber, Beverly. 
How to manage wild ducks. Training, 27:29-36, May 1990. 


Descriptors: *Professional employees--Characteristics / *Supervisors-—— 
Reponsibilities. 


PUBLIC ADMINISTRATION 
7-116 
Frank, Howard A. 
Volcker versus Niskanen: reflections on the limited use of financial incentives 


in the public sector. Public productivity & management review, 13: 353-368, 
Summer 1990. 


Descriptors: *Financial incentives / Federal government. 


7117 
Goldstein, Mark L. 
Managing the bailout. Government executive, 22:10-12+, July 1990. 
Descriptors: *U.S. Resolution Trust Corporation / Federal government. 


7-118 
Havens, Harry S. 


The erosion of Federal program evaluation. American review of public 
administration, 20:1-6, March 1990. 


Descriptors: *Program evaluation / Federal government. 


7-119 
Hedrick, Terry E. 
New challenges for government managers. Bureaucrat, 19:17-20, Spring 1990. 


Descriptors: *Public administration / *Executives--Responsibilities / 
*Management development. 





PUBLIC ADMINISTRATION (Cont'd) 
7-120 
Miller, Gerald J. 
Efficiency as a competing principle in public financial management. Public 
productivity & management review, 13:333-351, Summer 1990. 
Descriptors: *Financial management--Research / *Financial management-- 
History / Federal government. 


7-121 
[The rise of managerial realism: applied phenomenology.| Public administration 
quarterly, 14:18-30+, Spring 1990. 

A symposium. 

Partial contents: Social design in public problem solving, by Jong S. Jun and 
William Bruce Storm; Managing and the crisis of work in the public sector, by 
Ralph P. Hummel; Interpretive research: a new way of viewing organizational 
communication, by Sandra L. Fish. 


Descriptors: *Management methods / *Public administration--History. 


7-122 
Thomas, Henry 8. and Raymond Frost. 


An analysis of governmental efficiency in industrialized countries. Public 
productivity & management review, 13:369-385, Summer 1990. 
Descriptors: *Public administration--Comparative studies. 


7-123 
U.S. President, 1988- (George Bush). 
Executive Order 12718--President's Advisory Commission on the Public Service. 


June 29, 1990. Weekly compilation of Presidential documents, 26:1029-1030, 
July 2, 1990. 


Descriptors: *Public administration--Executive orders / *Executive orders / 
Federal government. 


7-124 
Volcker, Paul. 
Who says we can't pay the costs of leadership? Bureaucrat, 19:9-11, Spring 1990. 
Descriptors: *Leadership / Financial incentives / Federal government. 


REDUCTION IN FORCE 

7125 

Osborne, J. E. 
Combatting the consequences of cutbacks. Supervisory management, 35:3, July 
1990. 


Descriptors: *Reduction in force / *Supervisors--Responsibilities / 
*Change, Organizational. 


RETIREMENT 
7-126 
Ippolito, Richard A. 
Toward explaining earlier retirement after 1970. Industrial and labor relations 
review, 43:556-569, July 1990. 
Descriptors: *Retirement, Early-—-Research. 





SCIENTISTS AND ENGINEERS 
7-127 
Gomez—-Mejia, Luis R., David B. Balkin and George T. Milkovich. 


Rethinking rewards for technical employees. Organizational dynamics, 18:62-75, 
Spring 1990. 


Descriptors: *Engineers--Motivation / *Scientists--Motivation / *Financial 
incentives. 


7-128 
Supply of U.S. scientists and engineers declines. Federal staffing digest 
(U.S. Office of Personnel Management), 2:1-2, Spring 1990. 
Descriptors: *Scientists--Employment opportunities / *Engineers--Employment 


opportunities / *Bachelor of science degree recipients--Statistics / *Labor 
supply. 


SUPERVISION 
7-129 
Bundy, Rebecca and Robert Thurston. 


Transforming supervisors into coaches and advisors. Journal for quality and 
participation, p. 46-50, June 1990. 


Descriptors: *Supervisors--Responsibilities / *Coaching. 


TESTS 
7-130 
Braun, Henry I. and others. 


Scoring constructed responses using expert systems. Journal of educational 
measurement, 27:93-108, Summer 1990. 


Descriptors: *Artificial intelligence / *Tests--Scoring--Methods. 


7-131 
Lim, Rodney G. and Fritz Drasgow. 
Evaluation of two methods for estimating item reponse theory parameters when 


assessing differential item functioning. Journal of applied psychology, 
75:164-174, April 1990. 


Descriptors: *Test items--Research / *Tests--Research. 


7-132 
Maltby, Lewis L. 
Put performance to the test. Personnel, 67:30-31, July 1990. 
Descriptors: *Medical and physical examinations / *Performance. 


7-133 
Scheuneman, Janice Dowd and Kalle Gerritz. 
Using differential item functioning procedures to explore sources of item 


difficulty and group performance characteristics. Journal of educational 
measurement, 27:109-131, Summer 1990. 
Descriptors: *Test items-—-Research. 





TESTS (Cont'd) 
7-134 
Wilson, Mark A., Robert J. Harvey and Barry A. Macy. 
Repeating items to estimate the test-retest reliability of task inventory 
ratings. Journal of applied psychology, 75:158-163, April 1990. 
Descriptors: *Test items--Research / *Task analysis--Research. 


7-135 
Young, John W. 
Adjusting the cumulative GPA using item response theory. Journal of educational 
measurement, 27:175-186, Summer 1990. 
GPA = Grade point average. 
Descriptors: *Prediction of scholastic success--Research / *Item analysis. 


TRAINING 
7-136 
Asgar, Jack. 
Cive me relevance or give me nothing. Training, 27:49-51, July 1990. 
Descriptors: *Training evaluation / *Training administration / *Training 
officers--Responsibilities. 


7-137 

Bob Mager. Training, 27:39-43, July 1990. 
Interview with Bob Mager, author of books on job-related training. 
Descriptors: *Educational technology / *Training. 


7-138 
Broadwell, Martin M. 


Ten myths about instructor training. Training, 27:81-83, May 1990. 
Descriptors: *Training officers--Training / *Instructors--Training. 


7-139 
Casady, Mona J. 


Success tips for computer trainers. Management world, 19:23-25, March-April 
1990 : 


Descriptors: *Computer operators--Training / *Training officers-- 
Responsibilities. 


7-140 
Davis, Nancy M. and Robert A. Luke, Jr. 
Training challenge: teaching management. Government executive, 22:42-43+, July 
1990. 
Descriptors: *Management development / *Executives--Training / *U.S. Office 
of Personnel Management / Federal government. 


7-141 
Geber, Beverly. 
When the government makes you train. Training, 27:49-54, June 1990. 


Descriptors: *Flight attendants--Training / *Safety regulations / Federal 
government. 





TRAINING (Cont'd) 
7-142 
Gordon, Jack. 
Learning how to learn. Training, 27:51-54+, May 1990. 
Descriptors: *Learning theories. 


7-143 
Grace, Paula and Carolyn M. Straub. 


Forgotten resources: line managers as assets to training. Performance & 
instruction, 29:14-20, July 1990. 


Descriptors: *Training administration / *Training needs analysis. 


7-144 
Laurent, Anne. 


Revamp of training programs in works to close 'gap.' Federal times, 26:5+, 
July 23, 1990. 


Interview with Donna Wolf, Director of Policy, U.S. Office of Personnel 
Management. 


Descriptors: *Federal employees--Training / *Training / *Civil service / 
Federal government. 


7-145 
McArdle, Geri E. H. 


What is needs assessment? Performance & instruction, 29:12-13, July 1990. 
Descriptors: *Training needs analysis. 


7-146 
Mitchell, Charles E. 


New age training programs: in violation of religious discrimination laws? 
Labor law journal, 41:410-416, July 1990. 


Descriptors: *Training methods--Evaluation / *Training methods--Cases / 
*Religious discrimination--Law and legislation. 


7-147 
Sarazen, J. Stephen. 


Voice of the customer: the competitive imperative of the '90s. Manage, 
42:28-30+, July 1990. 


Descriptors: *Training methods / *Quality control / Service industries. 


7-148 
Slack, James D. 
Local government training and education needs for the twenty-first century. 
Public productivity & management review, 13:397-404, Summer 1990. 
Descriptors: *Training needs analysis / *Local government. 


7-149 
Stern, Sam. 


The use of technology for training in Japan. Performance & instruction, 29:1-8, 
July 1990. 


Descriptors: *Training methods--Comparative studies / *Japan. 





WOMEN——EMPLOYMENT 
7-150 
Fierman, Jaclyn. 
Why women still don't hit the top. Fortume, 122:40-42+, July 30, 1990. 
Descriptors: *Women--Employment / *Women--Discrimination / *Women 
executives--Attitudes toward / *Women executives-—Pay. 


WORK LIFE 
7-151 
Barker, Randolph T. and C. Glenn Pearce. 


The importance of proxemics at work. Supervisory management, 35:10-11, July 
1990. 


Descriptors: *Office layout / *Working conditions / *Environmental 
psychology. 


7-152 
Beiswinger, George L. 


How to control the noise levels in your workplace. Office, 111:48-49, June 1990. 
Descriptors: *Noise control / *Working conditions. 


1253 
Collins, Ray and Renee Y. Magid. 


Work and family: how managers can make a difference. Personnel, 67:14-19, 
July 1990. 


Descriptors: *Work life / *Family (Sociological unit). 


7-154 
Kodama, Mark. 


Uniform changes weave professionalism with comfort: employees size up the 
contemporary look. Federal times, 26:13-14, July 9, 1990. 


Descriptors: *Work clothes / *U.S. Postal Service / *Uniforms / Federal 
government. 


17255 
Kodama, Mark. 


Years on the route weed out timeworn uniform styles. Federal times, 26:14, 
July 9, 1990. 


Descriptors: *Uniforms--History / *Work clothes--History / *U.S. Postal 
Service / Federal government. 


7-156 
Lighting systems: keep yours or start afresh? Office, 111:63-64, June 1990. 
Descriptors: *Lighting / *Working conditions. 


7-157 
Perlman, Stephen L. 


Employee-centered work redesign. Journal for quality and participation, 


Descriptors: *Quality of working life / *Job design. 





WORK LIFE (Cont'd) 
7-158 
Sheey, James W. 
New work ethic is frightening. 
Descriptors: 


Personnel journal, 69:28+, June 1990. 
*Work values / *Employee attitudes / *Youth-—Attitudes. 


7-159 
Sussman, Harris. 


Are we talking revolution? Across the board, 27:24-26, July-August 1990. 


Descriptors: *Families (Sociological unit) / *Quality of working life / 
*Personnel policies. 




















